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NAME	 PHONE NUMBER	 ADDITIONAL INFORMATION

Great West Life	 1 800 957-9777	 Contact details  ( Kinesiology is not in basic package.  
		  Company plan would have had to agree inclusion. )

Desjardins	 1 877 506-8392	 Contact details 
	 1 866 838-7661	 PDF form

SSQ	 1 800 565-4550	 8:30 am - 5 pm

Sun Life	 1 877 SUN-LIFE	 You can also call the Customer Care Centre :  
	 ( 1 877 786-5433 )	 Monday to Friday, 8 am to 8 pm ET. 
		  www.mysunlife.ca

Claim Secure	 Toll Free :	 Fax : 1-866-613-0530  
	 1 888 513-4464	 Email : service@ClaimSecure.com 
		  PDF information

Blue Cross	 Toll-free ( Quebec ) : 	 Full list of contacts 
Blue Shield	 1 888 588-1212	 PDF information

Industrielle Alliance 	 1 800 463-6236	 Merged with Excellence Insurance to form the IA group 
( IA Financial Group )		  Information about the alliance

Manulife	 1 833 363-0699	 Monday to Friday, 8 am to 6 pm EST. 
Financiere Manuvie		  Email : onlinesupport@manulife.com

INSURANCE PROVIDERS  
TELEPHONE NUMBERS

http://willkin.ca
https://www.greatwestlife.com/common/contact/phone-directory.html
https://www.desjardins.com/ca/contact-us/index.jsp?idSectionRacine=1&niveauSectionRacine=1&idSectionFocus=3&niveauSectionFocus=3
http://newsite.willkin.ca/wp-content/uploads/2020/07/Meet-with-a-representative-DFS-Desjardins-Life-Insurance.pdf
http://www.mysunlife.ca
http://newsite.willkin.ca/wp-content/uploads/2020/07/claim_secure_PDF.pdf
http://www.bluecross.ca/en/contact.html
http://newsite.willkin.ca/wp-content/uploads/2020/07/Blue_cross_PDF.pdf
https://ia.ca/ia-excellence-merger

